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PUBLIC AWARENESS:  
CROSS   
CONNECTION   
CONTROL  

Bathrooms    
& 

Kitchens  

Did you know …  
Your water can become contaminated if connec-
tions to your plumbing system are not properly 
protected?    
  
The purpose of the local Cross Connection 
Program, as required by State Plumbing Code 
and Regulations, is to ensure everyone  in the 
community has safe, clean drinking water.  
  
 
It’s Public Safety...  
To avoid contamination, backflow preventers are 
required by state plumbing codes wherever there 
is an actual or potential hazard for a cross  con-
nection.  The Wisconsin Department of Natural 
Resources requires all public water suppliers to 
maintain an on-going Cross Connection Control 
Program involving public education, onsite  in-
spections, and possible  corrective actions by 
building owners.  
  
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
WI Dept. Safety & Professional & Professional  
Services:  
www.dsps.wi.gov/sb/  
WI Dept. of Natural Resources:  
www.dnr.wi.gov  
Environmental Protection Agency:  
www.epa.gov  
WI Cross Connection Control Resources:  
www.hydrodesignsinc.com/wiccc.html  

City of Elkhorn Municipal Code 15.07 
 
https://www2.municode.com/library/wi/elkhorn/
codes/code_of_ordinances?
nodeId=CH15PLCO_15.07CRNNCO 
 
Wisconsin Administrative Code 810.15(1)(c) 
 
http://docs.legis.wisconsin.gov/document/
administrativecode/NR%20810.15(1)(c) 
 
NR 810.15(1)(c)(c) A time schedule for public edu-
cation materials, surveys and follow up surveys of 
consumer premises for cross connections including 
appropriate record keeping. Unless otherwise au-
thorized by the department, water suppliers for 
each municipal water system shall cause a survey 
to be conducted for every residential service a min-
imum of once every ten years or on a schedule 
matching meter replacement. Public educational 
materials, when being provided in lieu of low haz-
ard inspections, shall be provided to the customer 
no less than every 3 years and with every cross 
connection survey. Unless a detailed alternative 
schedule is included in the cross connection control 
program and is approved by the department, water 
suppliers for each municipal water system shall 
cause a survey to be conducted for every industri-
al, commercial and public authority service a mini-
mum of once every 2 years. Commercial properties 
of similar or lesser risk to residential properties may 
follow the same schedule as residential properties. 
Completed survey results shall be maintained by 
the water supplier until corrections and follow up 
surveys have been made.  
 
 




